
Digital performance is measured through two recognised business lenses: Value and Risk. Together, they define an

organisation’s digital reputation, performance, and resilience.

Graded from A to E, to provide a clear snapshot of your current digital position (the lowest score in each area being

represented here). A grade communicates your position instantly. The Value grade highlights where your site is

underperforming and where improvement will have the greatest impact. The Risk grade identifies potential exposure that

could affect compliance or reputation.

 

Accessibility (Risk)
Accessibility assesses whether your website can be used and understood by everyone, including people with disabilities. Our approach is practical and

focused on impact. Instead of pursuing theoretical perfection, we target the issues that create genuine barriers and legal risk. Priority is given to factors that

most affect user interaction and those most often cited in accessibility litigation.

A more accessible site is not only fairer and safer, it is also simpler, faster, and better for every user.

This website, all of its content and any/all documents offered directly or otherwise, should be considered as introduction, an overview
and a starting point only - it should not be used as a single, sole authoritative guide. You should not consider this legal guidance.

The services provided by AAAnow are based on general best practices and on audits of the available areas of websites at a point in
time. Sections of the site that are not open to public access or are not being served (possibly due to site errors or downtime) may not
be covered by our reports.

Where matters of legal compliance are concerned you should always take independent advice from appropriately qualified individuals
or firms.
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Alt text
We looked at a total of 77 images (hide all) on the website page.

We would suggest a manual check of all images and the "alt text" they use, confirm they are appropriate.

Missing alt textMissing alt textMissing alt textMissing alt text
Flags missing alt text, a key barrier for screen readers and compliance.
Secondary impact: experience, search

0
of concern

Alt text should not be NullAlt text should not be NullAlt text should not be NullAlt text should not be Null
Any image which conveys meaning (i.e. is not decorative) should have appropriate alt text.
Secondary impact: experience

0
of concern

Alt text should not be placeholderAlt text should not be placeholderAlt text should not be placeholderAlt text should not be placeholder
Flags placeholder alt text - unhelpful, non-descriptive, and fails accessibility standards.
Secondary impact: experience, search

0
of concern

Alt text should not be duplicatedAlt text should not be duplicatedAlt text should not be duplicatedAlt text should not be duplicated
Flags duplicated alt text - reduces meaning, fails context, and impairs screen reader experience.
Secondary impact: experience

4
of concern

Alt text should be an appropriate replacement for the imageAlt text should be an appropriate replacement for the imageAlt text should be an appropriate replacement for the imageAlt text should be an appropriate replacement for the image
Generic or AI-generated text can often be misleading, unhelpful, or wrong. Image alt text should be appropriate
as an equivalent to the information or functionality provided by the image.
Secondary impact: experience, search

0
of concern

Image repeated with different alt textImage repeated with different alt textImage repeated with different alt textImage repeated with different alt text
Shows repeated images using different alt text - creates confusion and misleads screen readers.

0
of concern

Page structure

Missing or multiple H1 headingsMissing or multiple H1 headingsMissing or multiple H1 headingsMissing or multiple H1 headings
Confuses both search engines and screen readers by failing to clearly define the page's purpose.

0
of concern

Incorrect heading hierarchyIncorrect heading hierarchyIncorrect heading hierarchyIncorrect heading hierarchy
Disrupts how content is understood, reducing clarity for both users and indexing systems.

0
of concern

Language

Language identifier not foundLanguage identifier not foundLanguage identifier not foundLanguage identifier not found
Flags missing language tag - impacts accessibility and weakens localised SEO performance.)
Secondary impact: search

OKOKOKOK

Link text
We looked at a total of 96 links (view all) on the website page.

Links with no textLinks with no textLinks with no textLinks with no text
Links invisible to screen readers, breaks navigation, and blocks users from taking action.
Secondary impact: experience, integrity, search

0
of concern

Duplicated link textDuplicated link textDuplicated link textDuplicated link text
Creates confusion, especially for screen readers, making navigation unclear or misleading.
Secondary impact: experience, search

0
of concern

Issues with link text [other]Issues with link text [other]Issues with link text [other]Issues with link text [other]
Unclear or misspelt linked text weakens compliance and fails accessibility communication standards.
Secondary impact: experience, search

0
of concern

Form fields
We looked at a total of 11 form fields (view all) on the website page.

Form field label missingForm field label missingForm field label missingForm field label missing
Confuses users, blocks screen readers, and prevents successful form completion.
Secondary impact: experience

1
of concern

Form field label misspelledForm field label misspelledForm field label misspelledForm field label misspelled
Flags form labels that appear to be misspelled - confuses users, especially if they cannot access visual context. In testing

Color contrast

Problems with color contrastProblems with color contrastProblems with color contrastProblems with color contrast
Poor colour contrast makes content unreadable, breaching accessibility and usability requirements.

1
of concern

Accessibility panel yes... controversial

Visitor "self" page managementVisitor "self" page managementVisitor "self" page managementVisitor "self" page management
Visitor experience panels give users real control; font, contrast, layout "immediately". They make an instance
impact for ADHD, dyslexia, and ageing users who don't know how to adjust browser settings access built-in
tools. They can also centralise help and support, improving access while reducing cost and demand on internal
teams.

In testing

Accessibility statement

Website accessibility statementWebsite accessibility statementWebsite accessibility statementWebsite accessibility statement
Accessibility statement "not available" weakens compliance and signals poor commitment to inclusion. In
Europe, US and some US states - it is not only a good idea, but also mandatory.
Secondary impact: integrity

NOT
FOUND

WCAG checkpoints

Balance of WCAG "technical" checkpointsBalance of WCAG "technical" checkpointsBalance of WCAG "technical" checkpointsBalance of WCAG "technical" checkpoints
These technical WCAG checkpoints matter - but we don't score them individually. Many require vendor
intervention and fall outside the website owner's direct control. Our scoring focuses on content-led issues that
impact the majority through experience or risk.
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DiagnosticDiagnosticDiagnosticDiagnostic WCAG LevelWCAG LevelWCAG LevelWCAG Level axe Impactaxe Impactaxe Impactaxe Impact FailuresFailuresFailuresFailures

color-contrast-enhancedcolor-contrast-enhancedcolor-contrast-enhancedcolor-contrast-enhanced
This page has a color-contrast-enhanced issue.

AAA (G17) Minor 10

color-contrastcolor-contrastcolor-contrastcolor-contrast
Elements must have sufficient color contrast

AA (G18) Moderate 1

landmark-complementary-is-top-levellandmark-complementary-is-top-levellandmark-complementary-is-top-levellandmark-complementary-is-top-level
Aside should not be contained in another landmark

A (ARIA11) Serious 1

landmark-contentinfo-is-top-levellandmark-contentinfo-is-top-levellandmark-contentinfo-is-top-levellandmark-contentinfo-is-top-level
Contentinfo landmark should not be contained in another landmark

A (ARIA11) Serious 1

landmark-no-duplicate-contentinfolandmark-no-duplicate-contentinfolandmark-no-duplicate-contentinfolandmark-no-duplicate-contentinfo
Document should not have more than one contentinfo landmark

A (ARIA11) Serious 1

landmark-uniquelandmark-uniquelandmark-uniquelandmark-unique
Ensures landmarks are unique

A (ARIA11) Serious 1

document-titledocument-titledocument-titledocument-title
Documents must have <title> element to aid in navigation

A (F25, G88, H25) Serious 1

frame-titleframe-titleframe-titleframe-title
Frames must have an accessible name

A (H64) Serious 1

html-has-langhtml-has-langhtml-has-langhtml-has-lang
<html> element must have a lang attribute

A (H57) Serious 2

landmark-one-mainlandmark-one-mainlandmark-one-mainlandmark-one-main
Document should have one main landmark

A (ARIA11) Serious 2

page-has-heading-onepage-has-heading-onepage-has-heading-onepage-has-heading-one
Page should contain a level-one heading

A (F2, H42) Serious 2
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